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http://www.insidehousing.co.uk/we-map-how-the-housing-sector-benefits-britain/7010189.article 
As campaign editor, Heather has run Inside Housing’s Housing Benefits campaign to champion social 
landlords’ to demonstrate how they deliver widespread economic benefits and to challenge myths 
about the sector. The campaign was a success because it united a divided sector through the use of 
social media.  
 
One of the strongest examples of this was Heather’s creation of an interactive map, to show social 
landlords’ contribution throughout Britain. The map shows how individual social landlords help their 
tenants and communities into work, tackle fuel poverty and prevent homelessness. Crucially, the 
housing sector was invited to add themselves onto the map, by using the Google Map function. 
 
By following the instructions on the page, housing associations and councils can show how they are 
benefitting their areas with community programmes. As can be seen, social landlords have been very 
enthusiastic about interacting with the campaign using this tool. 
 

 
 
 
http://housingmyths.com/ 
Heather partly set up the Housing Benefits campaign tackle myths about the sector, such as the idea 
that immigrants jump the queue for social housing. In order to reach out beyond the housing sector, 
Heather created a guerrilla ‘myth busting’ Wordpress site that aimed to debunk social housing myths 
using simple facts and statistics.  
 
Housingmyths.com was widely shared on social media among social housing professionals and 
outside the sector. The website was also used as a grassroots tool for social housing professionals to 
fact check the public and local politicians on pervasive ideas about social housing tenants. 
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Homelessness charity Centrepoint wrote in with data they had prepared to examine government 
claims on how much money it was saving on cuts to young people’s housing benefit.  
 

 
 
 
http://www.insidehousing.co.uk/budget-cuts-leave-homeless-at-mercy-of-winter-
weather/7007301.article 
 
In December, Heather wrote a powerful story revealing fears that rough sleepers could be left to die 
on the streets in winter due to cuts to council budgets. The exclusive poll Heather undertook using 
online software, SurveyMonkey, told one story. However, Heather chose to illustrate this story by 
mapping warnings from housing professionals across the country. Using online slide presentation 
software, Prezi, she was able to visually represent opinions around England, such as the concern 
from a senior officer in the North West who had a homeless client who lost his toe due to frostbite. 
The map is both visually exciting and tells candid stories from staff about working in a homelessness 
department over Christmas in a new and powerful way. 
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