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25-27 JUNE MANCHESTER CENTRAL

The Chartered Institute of Housing's annual event and Europe’s largest housing festival

Company: Ocean Media Group, 4 Harbour Exchange Square, Isle of Dogs, London, E14 9GE
Budget: Revenue £3m. Direct operational and marketing costs £1.5m.
Location: Manchester Central

Summary of the event: Housing is the Chartered Institute of Housing’s annual event and Europe’s largest housing
festival, taking place annually in June. With 550+ speakers, 400 sponsors and exhibitors, 12 streams of innovative
content and 8300+ attendees it is where the sector comes together to share best practice annually.

Housing is not a talking shop, it is a strategic event that enables the whole sector to come together to help improve
tenants and residents’ lives. Working alongside government agencies and departments it aims to influence their
policies around social housing, homelessness, welfare reform, supply of genuinely affordable housing, placemaking
and design quality. Whilst it is a basic human right to have an adequate home and standard of living we aim to do far
more together.

Housing is a must-attend event for local authorities, housing associations, key partners and suppliers, government,
housebuilders and developers. (140 words)

Who does the event communicate to? Who are the key stakeholders?

Over two thirds of our attendees use Housing as their only industry event for the year so it is vital we ensure they walk
away equipped to perform their day job even better and learn new solutions to current organisational and sector
difficulties and problems. The attendees at Housing can make people’s lives better so we have a duty to ensure we
help communicate how.

To ensure we meet these needs our strategy is multifaceted.

Year-long marketing campaign: As the sector’s main media offering, across print, digital and events, we ensure our
messages reach at least 120,000 housing professionals throughout the year. Our campaign marketing for 2019
targeted solutions to homelessness, myth busting around MMC, how the sector can notice early signs of domestic
abuse in the home and building safety. There was also underlying messaging throughout on good design quality and
what is truly affordable housing. We have a moral duty to help our sector make the right choices.

Influencing government, the regulator and funding community: We review our programme regularly to ensure it
represents the sector in a way that will ensure continual support from external stakeholders. We balance this with
challenging government to do more for our sector, indeed in 2019 we orchestrated the stage-set to include the
Secretary of State sitting and listening to a 25 minute impassioned speech by the President of the CIH urging people to
do more to help those in need.

Senior leaders’ forum: Throughout the week we host over 10 forums to allow the sector leads to come together in a
variety of environments to meet senior government and agency figures to discuss housing policy moving forward. In
2019 the issues debated were funding, placemaking, what is truly affordable housing, risk versus reward, joint
ventures, customer experience and the tenant voice, building safety and design quality. These opportunities are
invaluable to the SMT delegates that come to Housing and create a place for people to discuss and debate ongoing
areas that affect their organisations.

Delegates of the future: Launched in 2015 we welcome approximately 400 delegates of the future each year. The
scheme was created around succession planning and also to ensure people new to the sector, who were perhaps
working in a silo within housing, to feel part of these thriving communities. Essentially the delegates of the future get
a free delegate place on the final day of Housing (Thursday) worth £600. But we go a few steps further. We created a



bespoke social media networking tool for this audience class, and then hosted a welcome social at a bar the night
before, followed by a breakfast event on the day with some tips to navigate Housing and get the most out of the day,
ending in an invite to the Secretary of State’s keynote. To have a supportive peer to peer network is invaluable and
attending Housing helps you create some lasting relationships, friends and perhaps new colleagues. (500 words)

Rundown of the event

e 3days

e 12 streams

e 550 speakers

e 8300 attendees

e 1 Homelessness Hackathon

e 1 Prime Minister, 1 Secretary of State, 2 Ministers
e 400 sponsors and exhibitors

This one testimonial sums up why we do it each year, “For years | was with another organisation and wanted to come
as | had followed and heard of this event, but | was never allowed by the organisation. This year | am with a new
organisation that recommended and encouraged my attendance. They even recommended | attend all 3 days if | could.
Unfortunately, | couldn't on this occasion. | had heard many stories from people’s previous visits and this year’s final
day surpassed all expectations | had. | attended as many seminars as possible, my favourite being the one on housing
professionalism. | was in awe of the presenters, all female, many as young as myself, it inspired me to progress in my
housing career, something that | had always wanted to do. | have used this and have since nominated myself as a
Delegate of the Future for the NHF, | really want to gain professional qualifications also, this is something | have always
been promised by employers and never delivered and I'm unable to fund myself. But | was able to speak to someone
on the CIH stand regarding the CIH qualifications. So now | have an avenue. THANK YOU.”

Housing is big. The team behind it is small. 2 conference producers brought this vitally important content to the
audience with a total speaker budget, including t&e of £30,000. Sessions included these delivered by over 550
speakers:-

- George Clarke speaking on 100 years of council housing and the anniversary of the Addison Act (masterclass)

- Prime minister, Theresa May, announcing more to tackle the quality debate through delaying Help to Buy
payments (keynote)

- Andy Burnham, mayor, GMCA taking about homelessness and the GM Housing First programme (fringe)

- George Clarke speaking on the cladding scandal and tower block safety (fringe)

- Building better, faster from the Housing Minister (MMC stage)

- David Lunts and Eamonn Boylan take delegates down memory lane with the 40 year journey of largescale
estate regeneration in Hulme (study tour)

- Helping people to live independently with dementia (housing management)

- David Ireland OBE, World Habitat, talking sustainable communities and the legacy of place (keynote)

- Question Time debate for the tenants and residents voice featuring 8 customers and also showcasing One
Manchester’s film reaching out to the victims of Grenfell produced in association with The Royal Exchange
Theatre (keynote but welcoming all for this session)

- Analysis of Scruton’s commission so far (placemaking)

- The future of the high street — and the role resi must play (placemaking)

- Digital inclusion to improve people’s lives (tech)

- Jim Strang, president of CIH, speaks on working with men and boys to end domestic abuse (fringe)

- Orchestrated regeneration with the Royal Philharmonic (live performance on the fringe)

- Building smarter, embracing digital with Innovate UK and the Construction Innovation Hub (MMC stage)

- Leading through change with Dave Snowden, founder, Cognitive Edge (keynote)

- RIBA’s Future Places — the story so far joined by CIH, RTPl and Homes England (keynote)

- Ed Miliband on his vision for social housing with Shelter (masterclass and fringe)

- The shadow housing minister keynote following the Prime Ministerial address (keynote)

- Why health and housing must work better together with Housing LIN (masterclass)

- Brexit and what next for housebuilding (placemaking)



- The next generation of cities — designing places for people to work, live and play (placemaking)
- The MHCLG design quality session (masterclass)

- Aland housing: reimagining service delivery (tech)

- Supporting tenants with mental health issues (Mind and St Mungo’s)

- MMC funding, quality and durability: Busting all myths (MMC stage)

- The future of BTR: Parity with home ownership? (placemaking)

- Proud to be professional with CIH and MHCLG (housing management)

- Question Time for future leaders: Innovation and diversity (keynote)

- CEO of countryside interview on why design quality should really matter (masterclass)

- Creating health and sustainable places with Byker Community Housing (placemaking)

- Smart cities and the future of urban living (tech)

- Ending the prolific sex for rent (fringe)

- MOBIE, Chicks with Bricks and Homes England discuss new skills for a new era (MMC stage)
- Invisible women: The story of two revolutionary LGBTQ revolutionaries (fringe)

- Inclusive futures with Stonewall and the Housing Diversity Network (fringe)

By creating a festival around the most important issues we face together we delivered these stats in 2019:-

Delegate revenue of £875,000 (+£50k YoY)
Positive NPS scores for all attendee types
o +54 delegates of the future
o +16 delegates
o +26 free visitors
o +14 exhibitors and sponsors

- 81% of attendees said attending Housing provided an excellent ROI
- Free visitors up 37% YoY
Exhibition rebook on site £67% (£215k up YoY)

Networking has always been at the heart of Housing and we work with key stakeholders to ensure the 60+ official
fringe events meet our audiences needs. There is one rule, the day job is the day job so we coordinate all networking
fringe activity before the day starts or after it finishes. Highlights this year included:-

- Housing Heroes awards — kickstarting housing week on the Monday 850+ people came together to celebrate
those that continuously go above and beyond the day job. Categories include apprentice of the year, mentor
of the year and tenant of the year.

- Trowers and Hamlins’ MMC report launch on funding barriers to offsite housing

- Places for People fit for the future dinner — chaired by our editor Luke Cross, Social Housing we welcomed
guests from local authorities, Urban Splash, RIBA, Sekisui House, ilke and Silk Road amongst 30 leaders at the
dinner.

- Homes England drinks reception supported by The National Sales Group to discuss the benefits and barriers to
shared ownership

- Drag queen karaoke — with no particularly serious angle but a lot of fun and laughter was had!

- Savills research lunch analysing the third year of the capacity and sentiments survey work

- Inside Housing’s launch of their resident safety campaign (1035 words)

Key challenges in 2019

In 2019 we did not meet any really serious external challenges compared to previous years. In 2017 we put on the
event shortly after the tragedy at Grenfell, in 2016 three working days after Brexit and in 2015 after the Tory Party
won a majority in the general election.

Our biggest challenge in 2019 was when we found out on the Friday night that the Prime Minister would like to come
to Housing to deliver one of her last official speeches before she stepped down. You can watch it and read it here.


https://www.insidehousing.co.uk/insight/insight/in-full-theresa-mays-speech-to-housing-2019-62073

All operations, security and programme had to be immediate reviewed. The announcement was confidential until
close of play Tuesday so all preparations had to be done in secret. We accommodated three full visits on Sunday and
Monday with Theresa May’s ministerial visits team, media, central government security team and local police force.

We were also keen to ensure we did not give her favourable political positioning as the session she needed to deliver
crossed over with the Shadow Housing Minister. We immediately reached out to him and ensured he was on board
with the movement of his session, giving him the opportunity to speak directly after the Prime Minister to review
what she said and offer an alternative point of view.

We also received a lot of media attention as the PM team had tipped off some of the main media. We were extremely
keen the coverage was professional and covered the sector in a positive fashion. We welcomed all media and
journalists’ requests but also ensured they had access to the voices of the sector whilst with us at Housing. We
encountered no negative feedback and were very happy with the results post-event.

To ensure the session was delivered to anyone who was attending, regardless of paying as a delegate or not, we
patched the session through to the main keynote theatre in the Tech theatre to cater for all free visitors and
exhibitors. (332 words)

Did we meet our core objectives?

Yes we did on site but importantly we created a platform for some essential external messaging to reach much further
afield.

Featured place on Channel 4’s 100 years of council housing documentary
(https://www.channel4.com/programmes/george-clarkes-council-house-scandal)

Widespread national coverage of the event including ITN news story (appendix 1)
Homelessness hackathon idea already at live pilot stage (read all about it here)

Social media played it’s part and the official Housing twitter channel delivered some great stats over the three days of
the event:-

e 922K impressions compared to 42.1K impressions in 2018

e 80 links, 42 retweets and 131 likes per day compared to 15 link clicks, 24 retweets and 93 likes per day in
2018

e Housing 2019 twitter gained 415 followers in June 2019

e 14,300 profile visits

A few testimonials to back-up what this meant to those that attended can be found below:-
Delegate and visitor feedback...

- | found the conference to be extremely insightful. | received a lot of valuable information to help me in my job
role, sector and personal development. | would highly recommend the event to others in the industry or who
work in conjunction with the housing sector.

- It was one of those rare conferences where anybody who was anybody was there. Great location and a packed
agenda of interesting conversation.

- It was clear, it was fast paced and there are no 'time wasting' elements to this event - it has always been a
highlight for the diary in this industry.

- There was lots of diversity in the event programming. Some of it was truly aspirational; what it means to be a
professional and how to be a leader. There was a great energy around the event.

- So much 'bigger picture' learning. It's nice to feel part of a community making a difference.

What the exhibitors had to say...

- It was my first-time attending Housing and | could immediately tell why it is the biggest and best housing
event.
- We have always had a positive result at this event. Key players in the industry attend.


https://www.channel4.com/programmes/george-clarkes-council-house-scandal
https://omghcontent.affino.com/AcuCustom/Sitename/DAM/125/23011_Homeless_Hackathon_Brochure_2.pdf

- It is the signature event for the housing sector. It is still the best conference for promoting products and brand
by far.

LoCal Homes @LoCal Homes - Jun 28 ~

™ We are back, a little tired but very happy after a great week @CIH_Housing Accord @TheAccordGroup - Jun 28 ™
Lots of great conversations about #offsitemanufacturing & #mmc. We hope Accord] What a week! We are back from @CIH_Housing now. A great week, lots of
you enjoyed listening to @according2alan & @Elisagree & Helima Zindani conversations about @LoCal._Homes and #mmc. It was great to get to share
who were all speakers at the conference. our knowledge from @according2alan & @Elisagree & Helima Zindani as

speakers. Thank you all

Q L

v John Roberts € @johnrobertsAO - Jun 26 ~
Had a great time speaking at @CIH_Housing last night. Truly believe our new
rental partnership with housing associations will make a huge difference to

our mutual customers. (g @ao are here tomorrow tco so come along for a
chat. #CIHHousing
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Ron Beattie @BeattiePassive - Jun 27 N
United Living @unitedlivinggrp - Jun 28 " S That's é\vrap. :hays%ng herkadmg ’home after;a busy few days
’ We had a fantastic time at @CIH_Housing 2019 @mcr_central and have put @CartrefiConwy @CreatingE @CIH_Housing #passivhaus

together a short video highlighting our experience #UKHousing
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To summarise on how we met our objectives:-

- Create an engaging programme that influences attendees at the event and the wider audience through
national media ACHIEVED

- Grow audience attendees across all sessions — 13,200 in 2019, up 9% YoY ACHIEVED

- Grow audience numbers YoY ACHIEVED

- Maintain positive NPS scores across all audience groups ACHIEVED

- Increase rebook by 20% ACHIEVED

- Guarantee issues such as homelessness, domestic abuse, inclusivity and building safety remain at the fore
ACHIEVED (452 words)



The Housing fringe

PM delivering a keynote
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Homes England drinks’ reception
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Silent theatre in Tech
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Homelessness Hackathon
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James Brokenshire: ‘Housing is not
just a numbers game’
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I'heresa May speaks out against
construction of 'tiny’ houses, calling
for new desngn standards
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It’s a little over a year since James Brokenshire took over cabinet responsibility

for housing, communities and local government, but even in that short time and
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here’s nothing like a discussion about tax to get us Brits hot under the
white — and blue-on-blue — collar. Boris Johnson’s proposals to slash

stamp duty for properties under £500,000 in a no-deal budget, and

even reverse George Osborne’s increase of the top rate from 7% to 12%, are being
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Theresa May makes plenty of housing promises in surprise conference
speech

The Prime Minister urged more social housing, called for an end to the size “postcode lottery” and
reiterated plans to end Section 21 orders in speech just before her Number 10 stint ends

f|w]els]+

LATEST BIG ISSUE

[ ] HousING 2019 (H

Maya Jama & Julie Adenuga: ‘We're doing
it for The Big Issue’

e

By Hannah Westwater ¥ @hannahjtw June 26, 2019

Theresa May has used a surprise appearance at the Chartered Institute of Housing conference to call for more social
housing and more tenant rights.

And the Prime Minister called for new regulations to ensure high-quality homes as part of an “ongoing housing
revolution”.

Just weeks before she is due to end her three-year tenure as PM, May said the government should stop ignoring the
needs of private and social renters in favour of supporting home owners.

This includes, she said, enforcing better design standards for safe and affordable homes. Currently some councils JH| sioowmaseen o
|§; e op-com
make Nationally Described Space Standards a condition of planning permission - but many do not, and even when

applied those standards are not mandatory. "

.ﬂ’ E e )
l@ Theresa May's speech at Housing 2019 0o ~
THE BIG ISSUE IN YOUR INBOX

>
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FOLLOW UsS
This has created “an uneven playing field”, the former Tory leader said, which leaves tenants and buyers to face a n u n
postcode lottery.

“l cannot defend a system in which owners and tenants are forced to accept tiny homes with inadequate storage,” she
said, “where developers feel the need to fill show homes with deceptively small furniture and where the lack of
universal standards encourages a race to the bottom.”

She set out next steps on the Social Housing Green Paper, with an action plan expected in September - but this will be
up to her successor to deal with.

In 2017-18, under May’s premiership, 6,535 social rent homes were delivered in England. This was a decline of nearly
85 per cent since the start of the decade when almost 40,000 social rent homes were built in the same length of time.

Nathaniel Barker
9 @NatBarkerH

@JohnHealey_MP opens with an attack on Theresa May. “|
found it a sad speech in many ways... so little to show for three
years in Downing Street.” #CIHHousing
1 3:45PM - Jun 26, 2019 [}

& See Nathaniel Barker's other Tweets >

May's surprise speech follows the release of figures which suggest a million homes will have been added in the past
five years, with the number of extra houses being created up by 43 per cent in Nottingham and as much as 80 per
centin Birmingham.

However in the same period the number of new homes completed in England averaged 137,000 a year, not even half
of the government's target of 300,000.

And, in those five years, the number of families has increased by 41 per cent. There are currently 61,740 homeless
families in temporary accommaodation, including more than 5,700 in emergency B&Bs and hostels.

She admitted that, three years on from when she entered Number 10 and committed to solving the housing crisis,
there is still much more to be done - but claimed the government and the sector “have begun to turn around the
crisis in British housing”.

Data published by the government earlier this year showed that there were over 1.1 million households on local
authority housing waiting lists in England in 2017-18.
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Theresa May calls for tougher design
rules to prevent 'tiny homes'

© 26 June 2019 B f © v [ <« Shae

Theresa May has called for mandatory design standards for new houses,
saying the number of "tiny homes" with little storage on the market is
indefensible.

The prime minister said the lack of universal, enforceable rules on the amount of
internal space is encouraging a "race to the bottom™ among builders.

If all councils made those rules a pre-condition of planning, it would end the
"postcode lottery”, she argued.

MPs, meanwhile, say residents should be compensated for design flaws.

The cross-party Commons Public Accounts Committee said there needed to be a
clear definition of what was acceptable in terms of the quality of new housing.

In a new report, it said it was particularly concerned about offices and commercial
buildings being converted into residential properties.

= Flats out of fashion with first-time buyers

= Office block housing 'is social cleansing’

= " don't want my kids thinking this is normal’

The government is reviewing its policy of allowing the conversion of offices into
homes without planning permission.

What are the rules?

Guidelines specifying minimum bedroom size, floor areas for storage and floor to
ceiling heights for new builds in England have been in place for several years and
were last updated in 2016.

But the Nationally Described Space Standards are not compulsory, and are only

applicable if councils adopt them as part of their local housing plan.

What does the PM want?

In a speech to the Chartered Institute of Housing in Manchester, Mrs May said
there are different standards in different areas.

While the government remained committed to a massive expansion in house
building over the next decade, hoping to reach a target of 300,000 new homes a
year by the mid 2020s, she said this cannot come at the expense of quality.

"l cannot defend a system in which owners and tenants are forced to accept tiny
homes with inadequate storage,” she said.

"Where developers feel the need to fill show homes with deceptively small furniture.
And where the lack of universal standards encourages a race to the bottom."

The government wants to see design requirements incorporated into the planning
process for the first time.
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Speech

PM's speech on housing: 26 June 2019

Prime Minister Theresa May delivered the following speech
on housing in Manchester.

Published 26 June 2019
From: Prime Minister's Office, 10 Downing Street and The Rt Hon Theresa May MP

Delivered on: 26 June 2019 (Transcript of the speech, exactly as it was
delivered)

Thank you very much, Gaby, and good afternoon everyone.

Itis a pleasure to be here with you all today, at Europe’s largest housing
festival.

| have to say, | was a little apprehensive when | saw where you were meeting
this year.

The last time | visited this venue it was hosting the 2017 Conservative Party
conference —when, it is fair to say, | had one or two problems with my speech.

But I have checked that the backdrop is good and solid.
There is someone backstage with my cough sweets ready.
And if anyone is planning on running on stage waving a P45.
You are a little bit late.

Because of course, in a few weeks from now | will be stepping down as Prime
Minister.

And it will fall to a new leader, a new government, to continue the vital work
of making this a country where each and every person has a safe and secure
home to call their own.

Doing that was one of the challenges | set myself when | spoke from the steps
AF Mmarmime Clenad A lHHH A A ne Fhvmm srmmve mmn
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Malthouse: ‘We have not yet
embraced the case for better
housing’

The Housing Minister outlines how government targets of
building 300,000 homes a year can be delivered by
‘prioritising” high-quality design.

oinson-Evans © 11:44 June 28, 2019

® o0

siare W f



https://www.bbc.co.uk/news/uk-politics-48770638
https://www.gov.uk/government/speeches/pms-speech-on-housing-26-june-2019
https://www.24housing.co.uk/news/malthouse-we-have-not-yet-embraced-the-case-for-better-housing/
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May hilariously jokes about

New Labour Stalwarts VOice disaStrOuS Tory Party Conference News | Central government, Housing, Local government, Property

1:(:1si1111g1 co}ncerns s speech - "Too late for a P45' Brokenshire and May move to fix housing
Ed Miliband and Andy Burnham appear in back-to-back prOblemS

sessions at Housing 2019.
THERESA MAY hilariously joked about her 2017 Conservative Party Conference speech
By: Dominic Brady | 27 Jun 19

during a Chartered Institute of Housing Conference in Manchester on Wednesday.
LR TINNE  RCH08 HiNee, 200 The prime minister and the housing secretary have put forward a ra
@ CIH, Ed Miliband ¢ 0 suare W f BN By KATIE WESTON _ P 1 i r 1 1’ g . ry p r r
of proposals to tackle the UK’s housing issues.

HATHAM #7 oL HOUS mn mu m E 6 D Theresa May called for new regulations to deliver better quality housing and set out the

OUSE v :-Th 43R next steps for the social housing green paper, speaking at the Charted Institute of
. \ Ry

RERaP: | [ns@¥ieg Of g Iiternationa Theresa May MOCKS her Conservative conference speech Housing conference yesterday.

teppational Allairs : May told delegates in Manchester that the number of affordable housing is increasing
year-on-vear, though the Public Accounts Committee warned yvesterday that the
government is "way off track" in its target of producing an average of 300,000 new

homes every vear by the mid 2020s.

The outgoing prime minister criticised the current housing system, which she said leay
tenants with poor quality homes.

“I cannot defend a system in which owners and tenants are forced to accept tiny home:
with inadequate storage and where developers feel the need to fill show homes with
deceptively small furniture, and where the lack of universal standards encourages a rac
to the bottom,” she told delegates.

Terrie Alafat, chief executive of the CIH, said: “We agree with the Prime Minister that t
new homes we build should be of the highest quality, with the space people need. But fc

Longstanding New Labour notables Ed Miliband and Andy millions of our fellow citizens the key issue is that they simply cannot afford a home at
Burnham both shared their thoughts and concerns on key HOUSING 2019 ( Il all.

housing issues at Housing 2019. , : :
“More than 60% of people we asked in a recent survey said they never expected to be a

7 . / —— . ”»
Speaking at the annual conference in Manchester, Miliband to buy a home, and 20% doubted they'd even be able to rent one.

and Burnham - who appeared in back-to-back sessions - Theresa May amused the audience with references to the backdrop, cough sweets and being Polly Neate, chief executive of the housing charity Shelter, said the announcement was
- ] - » - ]

addressed concerns on issues regarding social housing, handed a P45 form. The Prime Minister was speaking at a Chartered Institute of Housing be applauded but added: “What this country needs — and what it wants — is a

Universal Credit (UC), homelessness and more. Conference in Manchester, at the same venue as her disastrous 2017 Tory Party conference

»

commitment from the top, from any prime minister, to a renewal of social housing.

The charity has previously said a total of 3.1 million new social homes are needed in the
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PM defends progress on housing and Most Read
ta rgets ‘tiny homes With inadequate Petit Bot Tearooms closed
Sto ra ge' ‘because of activity groups’

UK News | Published: Jun 26, 2019

News | 3 hours ago

Biker festival Chaos pullsin the

The Prime Minister joked about the last time she had been at the punters

venue - her coughing fit during the 2017 Conservative Party
conference speech.

News | 3 hours ago
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Fatal sip from ‘wishing well’
Subscribe to our daily newsletter Email address: Sign Up Features | 1 hour ago

Home Secretary praises island
for Exchange of Notes sharing

News | 3 hours ago

Company changes build plans HOUSiﬂg 2019: May timetables

from self-storage to residential

Green Paper implementation

PM tells conference the plan will be released in September.
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Theresa May has said her Government has begun to turn around Britain's housing
crisis and called for better design standards for the future to prevent “tiny” homes
being built.

The Prime Minister began her speech at Housing 2019, the Chartered Institute of
Housing's annual event in Manchester, by joking about the last time she had been
at this venue — her disastrous coughing fit during the 2017 Conservative Party e

conference speech. =

She added: “And if anyone is planning on running on stage waving a P45...You are
a little bit late.”

Mrs May said her 2015 manifesto commitment to deliver a million new homes by
2020 was on course to be achieved, with the number of extra homes being
created in Manchester up by 12%, in Nottingham by 43% and in Birmingham by

80%.
Theresa May has told Housing 2019 that the implementation

plan for the Social Housing Green Paper will be released in

HOUSING 20T1¢ September

25-27 JUNE MANCHESTER CENTRAL The PM also pitched the prospect of new regulations as part of

The Chartered Institute of Housing's annual event and Europ the plan

May told conference that “hand in hand, step by step and piece
by piece” the government and the sector have begun fo turn
the housing crisis around.
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“With the number of affordable housing starts been increasing
year-on-year to the extent that, by this autumn, latest
projections pitch a million homes added to the national supply

Theresa May speaks at the Chartered Institute of Housing Conference (Peter in less than five years.
Byrne/PA)

Theresa May calls for compulsory minimum
home sizes
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minimum space in 2ll new homes
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Mzy told delegates at the Chartered Institut

of Housing conference in Manchester today (26 Juns) that
regulations should provide clear, non-negotiable minkmum space limits.
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May calls for more social housing and
improved design for new homes

By Jordan Marshall | 26 June 2019
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Prime minister to speak at Chartered Institute of Housing conference later today

Prime minister Theresa May is set to urge the sector to deliver an increased number of social homes
in a speech later today.

May (pictured), who is set to make a surprise appearance at the Chartered Institute of Housing
conference this afternoon, will also call for new design standards to ensure high-quality homes and
further tenant rights.

She is also expected to set out next steps on the Social Housing Green Paper agenda, with an action

plan expected in September.

Her call to action comes as figures indicate that, by autumn, 1 million homes will have been added

in under five years.

In Manchester, the number of extra
homes being created is up 12%, in
Nottingham by 43%, and in
Birmingham by 80%. The number of
affordable housing starts has also
increased to nearly 54,000 this year.

May is expectected to reiterate that
the quality of housing must not be

compromised by the drive to build

more homes.

She will call for new regulations to
mandate developers to build higher-quality housing, as while some local authorities make
Nationally Described Space Standards a condition of granting planning permission, many do not.

Mandatory regulations would be universal, and provide a clear, national standards - potentially
leading to increased housebuilding.

May is expected to say: “l cannot defend a system in which owners and tenants are forced to accept
tiny homes with inadequate storage. Where developers feel the need to fill show homes with

deceptively small furniture.
“And where the lack of universal standards encourages a race to the bottom.”

May is also set to confirm plans to end so-called “no-fault” evictions, with a consultation to be

published shortly.

Responding to the announcement the LGA's housing spokesman, councillor Martin Tett, said: “There
is a critical need for renewed national leadership on standards for new homes, which give certainty
to councils, developers and communities.

“These standards should future-proof all new homes ensuring they are accessible for all ages and all
markets, meet the housing needs of our ageing population and are environmentally sustainable.”
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I've loads of amazing plans for housing,
departing May tells CIH

L

Brexit-battered Theresa May has today called for the introduction of new design standards which will
deliver ‘high-quality homes, more social housing, and further tenant rights’.

Speaking at the CIH conference in Manchester, the vanquished prime minister also laid down the next

According to the government, the number of extra homes being created is up 12% in Manchester, 43%

in Nottingham, and 80% in Birmingham, while 2019 has seen the number of 'affordable’ housing starts
increase to nearly 54,000.

PM May said: ‘This is a government with a bold vision for housing and a willingness to act on it.

‘A government that has delivered radical reforms for today, and the permanent structural changes that
will continue to benefit the country for decades to come.'

Of the many negative words one could choose to describe PM May, ‘'complacency’ isn't one of them —
well, actually you probably could, but nonetheless she warned against it.

‘The housing shortage in this country began not because of a blip lasting one year or one Parliament,
but because not enough homes were built over many decades.

‘The very worst thing we could do would be to make the same mistake again’’

The prime minister also called for new regulations to mandate developers to build higher-guality
housing.
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Social Housing Green Paper
action plan expected in
September, May reveals

\[EWS 25/06/19 10:31 PM BY LUKE BARRATT

An action plan for implementing the Social Housing Green
Paper is expected in September, the prime minister will
reveal on Wednesday.

Picture: Getty

Sharelines

» An action plan for implementing the Social Housing Green Paper is

expected in September, the prime minister will reveal on Wednesday
#ukhousing

In her speech at Housing 2019, Theresa May will outline a timetable for the
green paper, which aims to deliver more high-quality social housing,
encourage better tenant rights and ensure landlords demonstrate they have
acted on concerns.

The green paper, released in August last year, proposed league tables for
social housing providers, but these are now thought to be unlikely to be
introduced.

It also proposed “sharper teeth” for the Regulator of Social Housing to
intervene to “ensure social homes are well managed and of decent quality”

READ MORE

The Housing Podcast: judging Theresa May’s

HOLRY
g i
housing record

Theresa May timeline: what did the outgoing
prime minister do for housing?

Theresa May’s legacy on housing: bold ambitions
unfulfilled

In her speech, the prime minister will also call for the current national space
standards for new housing developments to be made mandatory. Ms May
will say that additional laws are necessary to ensure new homes are of a
high quality.

The coalition government introduced national minimum space standards for
new homes in 2014 but said local authorities could choose whether to apply
them.

Ms May will say that this has resulted in an uneven playing field, leaving
“tenants and buyers facing a postcode lottery”

Property access for residents
Carbon monoxide awareness FIND OUT MORE

INSIDEEOUSING Resident safety in a supported environment Qo

She will tell the conference ‘I cannot defend a system in which owners and
tenants are forced to accept tiny homes with inadequate storage, where
developers feel the need to fill show homes with deceptively small furniture
and where the lack of universal standards encourages a race to the bottom”

The speech is part of Theresa May’s attempt to build up her legacy before
she leaves her post as prime minister on 24 July.

This included an announcement on Tuesday morning that the government
would implement higher accessibility standards for disabled people on all
new homes built across the country.
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Theresa May: ‘Social housing a
victim of drive for
homeownership’

NEWS 26/06/19 4:30 PM BY LUKE BARRATT

Social housing has been a “victim of the single-minded
drive for homeownership” under successive governments,
Theresa May has said.
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Sharelines

» Theresa May: social housing has been a “victim of the single-minded

drive for homeownership” under successive governments #CIlHHousing
#ukhousing

Speaking at the Housing 2019 conference, the prime minister, who will step
down next month, defended her legacy on housing.

She singled out the coalition government, saying: “Too many governments,
including, I'm not afraid to say, the one in which | served as home secretary,
have concentrated solely on boosting homeownership, as if supporting
those struggling to find a home to rent was somehow contrary to such an
aim.”

Later in her speech, she widened her criticism, adding: “In recent decades
and under successive governments, social housing became another victim
of the single-minded drive for homeownership.”
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o Visible public squalor is not a great advert for a
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May calls for new design laws in bid to cement
housing legacy

26 JUNE, 2019 | BY JESSICA HILL
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The outgoing prime minister Theresa May has today called for new [ B v
design standards to ensure quality is not lost in the drive to build more

People moves: Met interim
homes. confirmed as management review
looms

In a speech at the Housing 2019 conference this afternoon, Mrs May also set out the next steps
; . . ) ) ) . ) GM set t bus fi h
on the social housing green paper which aims improve the quality of social housing and better !3 ! Ouls?dee l_{;ﬁl{;};ﬂeer 1S francising

tenant rights.

Her intervention comes as figures indicate that, by autumn, a million homes will have been added U New LGA chair revealed

in under five years, recovering from a dramatic slump following the financial crisis to 222,000 last

1N

year. The government says that in Manchester, the number of extra homes being created is up

12%, in Nottingham by 43%, and in Birmingham by 80%. The number of affordable housing starts F " [ Porter: Reorganisation is coming

| like it or not
has also increased to nearly 54,000 this year. i .

But the prime minister warned that the quality of housing must not be compromised by the drive to Unitary hits out at Gipfa over

. . ) . ) ’ ‘absurd' financial weakness reports
build more homes, and is called for new regulations to mandate developers to build higher-quality P

housing.
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Borough takes more services back
At the moment, nationally described space standards are not mandatory and Mrs May claims this @ from Capita

has resulted in an “uneven playing field” with different rules in different parts of the country,

leaving “tenants and buyers facing a postcode lottery.” m Porter: 'Civil servants have a
vested interest in not solving the
problem’

She told delegates in Manchester that clear national standards could potentially lead to increased
housebuilding.

RELATED JOBS
She said: “I cannot defend a system in which owners and tenants are forced to accept tiny homes Bid Coordinator - Highways, Rail or

with inadequate storage...\Where developers feel the need to fill show homes with deceptively e

small furniture, and where the lack of universal standards encourages a race to the bottom.” £30000 - £35000 Per Annum

Quality Assurance Manager - Adult

Mrs May also confirmed plans to end so-called “no-fault” evictions, with a consultation to be Services

published shortly. Competitive

Yesterday, housing minister Kit Malthouse delivered a speech at the conference in which he said
the fact Mrs May is visiting the conference in her last few weeks in office is “symbolic”. “It was
made clear to me when | started that beneath the soap opera of Brexit, housing is the next on the
agenda as part of [Theresa May’s] burning injustices. Here, she will talk about the revolution in

social housing.”
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PM at Housing 2019: ‘New design Grenfel Tower
standards for high-quality homes’ Affordable Housing

June 27, 2019 Social Housing

Sustainable Construction

Our Digital Editor, Steph Blundell,
attended the Chartered Institute of
Housing conference yesterday (26

Planning Applications
Smart Cities

Housebuilding

June) where PM Theresa May

urged new design standards to Building Regulations

Planning System

ensure the production of high-
quality homes : Housing

As expected May's ‘surprise’ attendance at the CIH RELATED GUIDES & REVIEWS

Housing 2019 certainly didn’t go unnoticed. Queues
began forming two hours prior to the speech and our Timber frame: The

Digital Editor was front and centre!

© Steph Biundeli

May entered the stage to address a fully-packed
auditorium, noting, “The last time | visited this venue
it was hosting the 2017 Conservative Party conference - when, it is fair to say, | had one or two

problems with my speech.
“And if anyone is planning on running on stage waving a P45.
“You are a little bit late.”

The Prime Minister went on to urge new design standards to ensure high-quality homes, more social

housing, and further tenant rights as part of an ongoing housing revolution

She also set out the next steps on the Social Housing Green Paper agenda, revealing an action plan

can be expected in September.
Theresa May, said: “This is a government with a bold vision for housing and a willingness to act on it.

“A government that has delivered radical reforms for today, and the permanent structural changes

that will continue to benefit the country for decades to come.”

However, she went on to warn against complacency, saying: “The housing shortage in this country
began not because of a blip lasting one year or one Parliament, but because not enough homes were

built over many decades.
“The very worst thing we could do would be to make the same mistake again.

At Housing 2019, May called for new regulations to mandate developers to build higher-quality

housing.

Currently, some local authorities make MNationally Described Space Standards a condition of granting

planning permission.
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PM defends progress on housing and |
targets ‘tiny homes with inadequate
storage’

UK Mews | Published: Jun 26, 2019
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Agree mcDommsayer! There are far
more office’s built in Sheffield and
Birmingham and Manchester...

The Prime Minister joked about the last time she had been at the
venue — her coughing fit during the 2017 Conservative Party
conference speech.

Elliott really great isn't he.....shall we all
get a room for others him?
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| believe that when this projectis
completed it will be a great addition...

This will be transformative for Prescot,
Knowlsey, and for this outer area of
LCR....

Stupid waste of money
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Theresa May has said her Government has begun to turn around Britain's housing
crisis and called for better design standards for the future to prevent “tiny” homes
being built.

construction of ‘tiny homes'

Cheshire Update | Summary, slides +
photos

The future of Chester city centre’s
regeneration, Ellesmere Port's...

The Prime Minister began her speech at Housing 2019, the Chartered Institute of
Housing's annual event in Manchester, by joking about the last time she had been
at this venue — her disastrous coughing fit during the 2017 Conservative Party
conference speech.

The Prime Minister has called for new design standards to ensure high-gquality homes
and further rights for tenants.

Theresa May will use her address to the Chartered Institute of Housing conference

The Tory party oromizad o deliver one million more homes in five years,” lay L ) . N She added: “And if anyone is planning on running on stage waving a P45...You are
- 34l ;-Fg-’ﬂ 2id e cat e arh e tRie a1 e ek araac | - - today to highlight “tiny homes with inadegquate storage.” A _ g y P 9 g g 9
GECC WnNICH sne _sd 5 sef to achie oy L S gutumn, with areas the n a little bit late.
Chamee /est and Midlands seeing significant growth. London's development, on the other - ) . - " ]
Events o aee eé 0% n e CTeu . C' ' ' The FM is also expected to set out next steps on the government's Social Housing Mrs May said her 2015 manifesto commitment to deliver a million new homes by
and, has sloy oy 20% in the same period

2020 was on course to be achieved, with the number of extra homes being
created in Manchester up by 12%, in Nottingham by 43% and in Birmingham by
80%.

Green Paper agenda.
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Auction House North West: The Despite these improvements, May continued “not enough homes have been built, ‘The housing shaortage in this country began not because of a blip lasting one year or

Residential & Commercial Property
Auctioneers ) N
4 Jul 2019 1 Ortage out Creating long term structural action.

one FParliament, but because not enough homes were built over many decades.

“The very worst thing we could do would be to make the same mistake again.”

‘13‘ Sald that sne wanted 1c maxe sure that WC'LSI"'g doesnt mean "nomes people -
have to live in, but homes they want to live in.” In 2013, she stressed that She will also call for new regulations to mandate developers to build higher-quality -'
affordability shouldn't mean “compromising on space or aesthetics.” housing.

Currently, some local authorities make Mationally Descriped Space Standards a
condition of granting planning permission.

Theresa May speaks at the Chartered Institute of Housing Conference (Peter
Byrne/PA)

an action plan and implementation documeant are to be published in But many do not, and even where standards are applied, they are not mandatory.

September, in order to combat some of the issues that have arisen in the renta
sector. This includes the reworking of the relationship between the landlord and the The anm,e_ Minister will E:EI‘;' this has result.ed in an uneven playing nelld. with different The Prime Minister said that while the job is not done, she had concentrated on
s to be more empowered by “enhancing the tenants rules in different parts of the country, leaving “tenants and buyers facing a postcode “long-term structural problems” with the reform of planning rules and greater

aise complaints.” lottery.” freedom for local authorities.
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Housing 2019: Accelerated Green
Paper will ‘dramatically improve’
planning process

James Brokenshire’s keynote address will outline a number
of measures to “remove bureaucracy” from the system.
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Councils will be able to approve planning applications more
quickly under new measures to “remove bureaucracy” from
the system, the Communities Secretary will announce today at
CIH’s Housing 2019 conference.
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Theresa May calls for
compulsory minimum home sizes

26 JUNE, 2019 * BY GREG PITCHER

Outgoing prime minister Theresa May has called for the introduction of
laws to enforce minimum space in all new homes

vt Scottish Housing News

For the latest news, events and jobs in housing sector

Blackwood showcases homes of the
future at CIH annual conference
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Specialist housing and care provider Blackwood adopted an ingenious method of transporting its

‘home of the future’ to Europe’s largest housing festival — by building it across three shipping

containers.
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PM defends progress on housing and targets ‘tiny homes

with inadequate storage’

By Press Apgociaton 2019
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Theresa May has said her Government has begun to turn around
Britain’s housing crisis and called for better design standards for the
future to prevent “tiny” homes being built,

The Prime Minister began her speech at Housing 2019, the Chartered
Institute of Housing’s annual event in Manchester, by joking about the last
time she had been at this venue - her disastrous coughing fit during the
2017 Conservative Party conference speech.

She added: “And if anyone is planning on running on stage waving a
P45...You are a little bit late.”

Mrs May said her 2015 manifesto
AZURE commitment to deliver a million
new homes by 2020 was on course
FIND YOUR to be achieved, with the number
DREAM HOME of extra homes being created in
T ARERE. Manchester up by 12%, in
Nottingham by 43% and in
‘ Birmingham by 80%.

HOUSING 208

Theresa May speaks ot the Chantered Institute of Housing Conference (Peter
Byrme/PA)

The Prime Minister said that while the job is not done, she had
concentrated on “long-term structural problems” with the reform of
planning rules and greater freedom for local authorities.

Britain’s 18 million renters had also been helped, she said, with capping
the size of rent deposits and abolishing letting fees and plans to abolish
“no fault™ evictions with the repeal of section 21 of the 1988 Housing Act.
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PM defends progress on housing and

targets ‘tiny homes with inadequate
storage’

» Mandatory regulations set to be introduced to put an end to rabbit hutc

000

Mandatory regulations set to be introduced
to put an end to rabbit hutch homes

per month

'PM' defends progress on housing and targets ‘tiny

homes with inadequate storage’
The Prime Minister joked about the last time she had been at By Press Association 2019

the venue - her coughing fit during the 2017 Conservative Party

conference speech.

HOUSING 2019
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The British Government is planning to introduce mandatory design regulations for new homes, both for

sale and to rent, with minimum sizes for rooms and storage spaces, the Prime Minister has announced. ' /
HOUSING 2019 \

Developers will also be banned from filling show homes with ‘deceptively small furniture’, a trick used to o O Q o § 6 comments

I
L
"~
make rooms look bigger, Theresa May told the Chartered Institute of Housing's national conference. o

: Theresa May has said her Government has begun to turn around
‘| cannot defend a system in which owners and tenants are forced to accept tiny homes with inadequate Britain's housing crisis and called for better design standards for the
storage. Where developers feel the need to fill show homes with deceptively small furniture, and where Prime Minister Theresa May speaks at the Chartered Institute of Housing Conference at the Exchange future to prevent “tiny” homes being built.
the lack of universal standards encourages a race to the bottom,” she said. Auditorium in Manchester (Peter Byrne/PA) : . 5 .
The Prime Minister began her speech at Housing 2019, the Chartered
At present, not all local authorities insist on the ‘nationally described space standard’, which sets out the nstitute of Housing's annual event in Manchester, by joking about the
minimum sizes for single and double bedrooms in new homes and the minimum floor-to-ceiling height, last time she had been at this venue - her disastrous coughing fit during

the 2017 Conservative Party conference speech.
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homes with inadequate storage’
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Ilke launches guide to help housing
associations build homes in factories

Speaking at the Chartered
Institute of Housing (CIH)
conference in Manchester on 25
June, Dave Sheridan, executive
chairman, ilke Homes, said that
housing associations could speed
up delivery and improve quality by
embracing offsite manufacturing
{(OSM)

= Homes hes Eumched 3 muids ssplaining how
Factary-bailt homes for Bamiles and young

professicnals could eass the housing crisis

Recoenisang the msed to producs 3 range of housing
for differant income levals, e Homes manufactures
customiszible, precision-enginesred homes to oot housing assocztions and listed dewelopment

partners slike. AN homes: are fully mortpapessle and sre bached By the MHBEC Buildmark warrantye

Thi= megy moide, sntited ‘sl stacks up' sapilzins howr precision-=nEinesrsd homes sr= far gresnsr
and more snergy efficiens than Sypical rew Guild construction. It po=s into detail about wolumesric
heausebuilding - whesr= houses sre =npineered in s factars with complet= modules being ransport=d

LD SDEE and NeEn aFEmioiea.

Ohficial data fromm Homes England for the vear to 21 March 2019, shows there were 45 552 housing
ctarts on site and 40, 229 housing completions delrrered throush programmes manez=d B Homes
England cutsids of London - the hizhest for nine and four years respsctreeby: Yot onfy 3 tiny frsction

of these were built using O5M - somethine mamy exparts Gelieye peads to change

Diave Sheridan, executive chairman of ilke Homes, s3ic- "Housing sssociations are now being
recosnised for ther shility to delreer 33 sc3le and Do play 3 vital role supporting those mass imnes=d.
We're feen to halp them build better quality housing and to da so guicker, ensuring that topether we

support the pos=rmment’s housing delvery ambidons”
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Theresa May has said her Government has begun to turn around Britain’s 1
housing crisis and called for better design standards for the future to
prevent “tiny” homes being built

ot 40 class National News

of Housing's annual event in Manchester, by joking about the last time she

eensct nghc PM defends progress on housing and targets ‘tiny homes
S —— with inadequate storage’

y Press Ass

had been at this venue - her disastrous coughing fit during the 2077

Conservative Party conference speech

She added: "And if anyone is planning on running on stage waving a P&S.. You

are a inttie bt Late

The Prime Minister began her speech at Housing 2019, the Chartered Institute 2 Moment of ‘deunker
: s “ |
adne
ee
-

. s imot
"v’ 3 sa r1 "(‘l " man {“i", i -
F commitment to deliver a million to PRISON rathe
b <y ew homes by 2020 was on course ! Py 4 pe
u et television
" - to be achieved, with the number of

NEWS extra homes being created ir

CIH Housing 2019: Brokenshire scraps leasehold on  Mourvédre Ror
newbuild house sales in package of proposed

Manchester up by 12%., n
Nottingham by &3% and in

Sirminghan '1' 80%

XN o
s Y
=l COURT LIVE: That's
‘ 1 .
25«27 JUNE MANCHESTER CENTRAI when | said goodbye
of Housing's an ant and & to her. Everything
”':-1 v €Nt Nas announceg that a newbD o Nouses * 3 & nNe s e n 1 85 Da OT 8 Da q_’_-— waggo']gb_d'r\J
eforms intended to foster a Tairer housing market. thought | was going
to die then.'
na de-ranging speech on the closing day of the Chartered Institute of Housing's (CIH) conference and Police Say To Carry This
- o R Mohamm P
exhibition in Manchester. communities secreta ames Brokenshire P anno red a ra®t of ref ~-.,'.:‘Mvtﬁ-w Mohammed Feazan
oAy deren Tete $CATW! echere 8 Avaz's ( <t 1S
. A Lo uco >
mnranded Re save th demonctrate the GGoavernment's cFammisment ta encurine the orovicion of decent and 45 i D ya nquest
- ":_:__ w Ve - a.e = W = t e WU - L .- 5 L = 5 - M - - -~ L L8 _ =) - a
- = o
A e 3 Frhe s ' g 4 e a3 " - e - arMshire 0Ia th -
- T T - C T - e N easenold properties, Sroke S—— - Theresa May speaks at the Chartered Institute of Kousing Conference (Peter
conterence that ground rents for ne eases De reduced to zero Byrmme PA
The Prime Minister said that while the (oD 15 not done, she had concentrated
ave E reCog =] ea e airne n ASenN0I0 Market. Last
= - 8 long-term structural problems” with the reform of planning rules and
e3 e consulted on proposals including the leasehold house ban and ground rent reduction,” Brokenshire greater freedom for local authorities
g his speech :
Britain's 16 million renters had also been helped, she said, with capping the
size of rent deposits and abolishing letting fees and plans to abolish "1 buca
oday | can co e 5 shesd QUF Original plan 1o reduce Eround rents on Tuture leases 10 zero fault” evictions with the repeal of section 21 of the 1988 Housing Act 2 st
as opposed to a cap of £10 per year .
Mrs May added: “The fire at Grenfell Tower was a human tragedy on an
— e
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